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. 1B UHDG D QRM IRP \ RXURKIQY \WDFKHUEHBZ



' HDU) RRWANMSV ) DP L@V

: HERP H\WR \WHWBIWR D GHZ VFKRRQ HDU : H DUH GHOI KWG W VHH DOWH
FKIGUHQ UHMLG DIVMUMKH VXP P HUEUHDN HDJ HUMR GBDUQ DQGH SBUH 7R RXU

UHMLQIQ) SDUHOWV \KDQN\ RX IRU\ RXUFRQIDXHG VXSSRW7R RXUQHZ. SDUHON Z -
DUH KDSS\ \R KDYH\ RX NRIQWH ) RRWAMSV 1DP [®

7K QHZ \WMP SURP IVHV H FMQY DQG HQUEKIQ) GDWQIQ) H SHIHGFHV @ H
XQEHIABQG \WDWHDFK FKIGS [V XQTXH DQG Z H UHP DIQ FRP P WG \R KHSIQ) HYHU

FKIG UHDFK \WHUIXOSRMQIDIWNHURZ Q SDFH 2 YHUWH SDWZ HH\WV QHZ
FOMP DWWV KDYH NRICHG XV DQG DOWH FKIGIUHQ KDYH VHWBIG LOR \MHUURX\GHY

: HFHBEWDWG 1 UHIDY W ,QEHSHQEHGAH' D+ \WH FKICGUHQ Z RIH ®YHD
WDQMRCDMWHY :© H DOR IQARGXFHG WHP VR \WH 1 LJTHUIDQ IQU  CDMRCDOFREXLY
DQG VRP H IQMUIIY |DFW DERXWRXUFRXQM

3\\P DV' D\ DOR FRP HV XS QH WZ KHQZ H Z I@H SHUHQFH 1 LJKWP H DW

) RRMAMS\® : HZ I@DOR KRAMRXUI WDQGEP DV DQG JUDQGSDV GXUQ) \WH

* UDQGSDUHQNV 3 DMESDURQ 3 IRIWDP P H $ 6L1Q XS VKHHWRURXUJ IDQGSDUHQN 1
DYDIDE®! IRU RX DVWKH | LROAGHVN R UHI MMU

1\ RX KDYH DQ. TXHIRQV RUGHHG DEGMRCDAQIRP DIRQ GR QRKHVADA \R
FRQBPVH VFKRRCDWOIRY | RRIMMSVHGX FRP
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‘HDU 3DUHQWYV

: HD UWRW K U IWORHHOG- R KAHK L O GURHEQ D Q G \QFHKARIRIO WZ H H WO D VWL O @ HVEKJ L J
VPLOHV FXULRXV PLQGV DQG HDJHU KHDUWYV UHDG\ WR OHDUQ D
$W WKLV DJH FKLOGUHQ OHROY\EHWVWRWKHRXDIQGEXD\QGY RQ H[SH
7KLV WHUP ZH ZLOO IRFXV RQ

. +HOSLQJ WKH FKLOGUHQ VHWWOH LQWR WKH VFKRRO HQYLURQ
. %XLOGWOHQ G B KRIGSHD U QLRKID UAHD LSAD W L HDAMBOD N¥HJ Q X'V B R O ZRWBIGMR R ¢
EHKDYLRXUV DQG KHOS RWKHUV

([SORULQJ FRORXUV VKDSHV QXPEHUV DQG OHWWHUV LQ IXQ
(QMR\LQJ PXVLF UK\PHV DQG PRYHPHQW DFWLYLWLHV
6SHQGLQJ WLPH RXWGRRUV WR SOD\ DQG GLVFRYHU QDWXUH

« HYHORSLQJ LQGHSHQGHQFH FRQFHQWUDWLRQ FRRUGLQDWLR
: HDOK® YBIRDEBNQWHURRQYEBWR VS O RQHQ G H U V W\N RBRIDBE R MMIE MDD ¢
VFLHQFH

: HDUKD S SWRH MW K HIRJ D G XD® X WWRL QDIHIH Q Y L U RIQVAKHRZ LRXIU L RE/HL J\Q QWF
H[SORUH OHDUQ DQG PDNH QHZ IULHQGYV

: HO R RRIU Z DAUBED U W QZHUARX @ X U W DQIEXS S R U RAUGKILNCHIUIADH D U I R QX WODQHC
ZRUNLQJ KDQG LQ KDQG ZLWK \RX WR PDNH WKLV D ZRQGHUIXO \F

7TKDQN \RX IRU HQWUXVWLQJ XV RUW K KB¥POE IBNUHH BIHDOOQRQHWI R\ I X O

: DUP UHJDUGYV
7ZZHHW\ &®IDYV



'HDU OLFNH\ 3IDUHQWYV

,WWRPD]LIQDY LRXWLFNHJILHD@WFKRRCHK D \HH W W@ HEB QB D ¢
QHZULHQ@E&WK D YWW D WS$GR 0 HPU © D@H DL@®R/GIS VG\H V L J Q
GHYHWR B UUWLKIDDR UG D WILQYERQ O D E R N D IMORIHH HIY U H P RWQ
ILOQHGBXQL QWHUB¥W L MXVFBNVR ORXDURIK\P HYR O H A0 F
PRUHNW T XDWKD S XGWRH) QH[W U DR UE DR® UK N AD DIV HJ H DXU
WR DFKLHYH JUHDWHU JRDOV WKLV VHVVLRQ

: HKD YEHHI)[ S O R WK@K H P$IBE ROW ° 0\WVHORG\ )DPLMOE Y}
UHVSRPDEIEXULDHVVROWHWKHKLO GPRUM[SUHV VR WPH N AV |
FRQQH MAKRRRQS O H VG R X UR ¥ EK L O GWRHGEDENR YW\ M Pl O YERWD \ L
WKHLU QDPH DJH IDYRULWH IRRG DQG PHQWLRQLQJ
: HDUBO\ORIDUDREQ BDWWARN QIGL W H ZIXE\D@ X P H U DAFHK D YEH |
OHDUQLQJ WR FRXIGNTXGOWWLIQXPEHUYV

:H ORRN IRUZDUG WR KDYLQJ D IXQ ILOOHG \HDU RI O

7TKDQN \RX IRU \RXU FRQVWDQW VXSSRUW



'HDU 3DUHQWYV

"KDWZR QG HUWORRNKMH ZVH U PHD UMRKD S SWRH O F RRPPHD R Y HIOQ WIRQ Q L H
FODWYMDEHHIMR\DX@PB[FLWHZHHNWYB®PLOMHYULRYQ@NEHILQQLQJ
$ VW KFHK L O G/ RVADOHAR MOLHZH Q Y L U R GZFHDQW H H LIQWH B IV RVFRQILGHQF
LQGHSHQ ®MIEHHI HU QMR MS O RAKHF K L O ®UWHIQ D G XD G B X WWRVB®IH Z

URXWLQHYV PDNLQJ QHZ IULHQGV DQG EHFRPLQJ IDPLOLDU ZL

2XU IRFXV KDV EHHQ RQ
+HOSERUO GHHAI®P | R U W RQEE A XL K §HE O DEAVH Q WQW U R G ®BPIMYU R R
URXW MMHIRXRQIJVUROH S/ONRUDBE LFW X:UMWQFRXUDRWL WIRFH. D O
L QW H U COFWSLLREBVK D Y IDROEW UL RBIH DO F R PFLSDIZ I H WHEY HIEK LIGIGI O V
VHHIQQ &D O X:HHED USIUR RBR ZT X L FWERK L O ® UBQ D S WDLQEHW K D\@ N R U
SUHSDULQJ WKHP VR ZHOO IRU WKLV WUDQVLWLRQ

TKHHUFLWHPRGAWYHWULIKWKROYDVV WHRRIEBD\7KLYD VAMHNXZHKDYH
EHHR[SORUXQIDUO\ OHWR IRIWS SKSBHWHOR SRARMP XQLFD@Q@GRQ
ODQJIXDLEH GURPR W\RNJL ¥ R VD@ P R W LIRURY®Y/BIUSDL\W HDUDFX PHUD F\
DQG PRUH

: HO R RRIU Z DVUB® U W QZHUINARQW KW WRRX S S RRIXK L\COGHD URQ®D SSLQH V\
JHWIZRUN WRIJHWKHU WR PDNH \8KY V¥ RHMG LRIR INGO R I*RB\EOH
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