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' HDU) RRMMSV ) DP LOHV

W/ \KH HQG R \WH IIANDOR WH\MP  : H KDYH KDG ®YHO P RP HQN GDUIQ) Z Wk
RXUABI RQHV ( YHY GD\ VSHONDWKRROMQIIQ) CDQAQ) SO\ 1QJ RXVERRLY
SDIQIY HQIDIIQ) 1Q FDIVZ RUN DQG KRTGIQI GVFXWWIRQY DURXQG \RSIEV KDYH EHHQ
JRRG BDUIQ) RSSRWHQMA

7 KH JRD® Z H KDG VHVYR DFKIHYH \WURXJ K \WH YDURXV DRIV P DSSHG RAWRUWH
FKLOUHQ KDYH VXFFHWIX@® KHSHG 1Q GHYHBSIQ) HDFK FKIGY P RRUWNGY
FRP P XQFDWRQ W@ SUREGP VROIQ) VNG HCKDQAQ) \WHUIQGHSHQGHQRH DQG

FRQIGHQFH 7 KH FKIGIHQ KDYH ERQEHG P RUH Z W 1 UHQGY DQG KDYH GDUDAR Z RN
DV D \WDP

VKDV EHHQ D Z ROGHUXOPDWIQ) DGYHQMUH H SBUQ) \WH WHP H 5 HSWBMu 7 KH
FKICUHQ Z HUH H FMIG \R GDUD IDVAICDINY |DFW DERXVWRP H R WH HYHY GD\
UHSUBN \WH RIWQ VHH DURXQG\WWHP  VIXFK DV JHRNRV \WLBIN DOG @ DBV 7 KURXIK
HQIDJIQ) DARYMA DQG AVFXWIRQY \WH. GHYHESHG D GHHSHUDSSUHFIDIRQ DQG
XQEHYABQEQ) R WHVH XQTXH FUDMUHV 7 KH FKICUHQ DOR HQR\ HG QVFRYHUQ]
\WH [P SRMIQFH Rl @ KWDQG KRZ ERW CDMUDADQG DMUFLDOD KWKHS XV VHH DQG
DSSUHFIDM \WH EHDXW R \WH Z RU DURXQG XV

3\PDV' D ZDVPIQGEBZIQ] : HKDGRXURZ QVSHADO'6 BHS RYHU LZ W
IUHQGV 1Q \WH YDURXY FOMHV Z KIEK J DYH HDFK FKIES DQ RSSRUMQW \R EURDGHQ
KLY KHUNQRZ ®IGI H DERXVWIH WP LQIV R \WH GD\ DQG WH IHDWUHV R WH QUKW H
DOR \BOHG DERXVWH IP SRMBIGFH Rl VBHSIQJ

. HERNIRZ DU \R Z HBRP 1Q) DOEDGY R RXU) DIKHY 3 DIMASDURQ 3 URIWDP P H
Z KIFK Z LONFN R DVMUWH P IOMP EWHDN $ WL QXS VKHHWKDV EHHQ SOFHG DWKH
) URQW HWNIRU) DIKHY \RVIQXS : HERNIRZ DG \R Z HBRP 1QJ \ RX DOVRRQ

. KIBI0 IGMP EUHDN LY D JUHDWIP H \R UAWWDQG WHRKDU H IRUP RUH GDUQIQ)]
FKD@IQIHV Z HKRSH P XP V DQG GDGV Z L@H] H WH RSSRUNMQW \R | XUWHU
VAHQ) WHOQ WWHUERQG Z W \WH FKICUHQ DV\ RX IXIGH \WHP \WURXI K \WHUP 1G \MUP
SUIRWFW UHDG VWRUHV DQGJR RQ 1 DMUH : DOV RXI V \RI HKHU

3 BDVH GR QRKHVARMM \R FROBPVWKH VFKRRCRQLQIR# IRRWAMSVHGX FRP I\ RX
KDYHDQ TXHVIRQY RUGHHGDQ. IQRWP DIRQ . 1O3D WHDGD QRWM IURP \ RXUFKIGV
\MDFKHUEHBZ
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' HDU7Z HAW 3 DUHQNV

VKDV EHHQ Z RQGHUXOR KDYH \WH FKIGUHQ EDFN 1Q VRKRROKDSS\  VHWBIG DQG HDJ HUVR GDUD
6 1GFH UHVXP SIRQ DRYIMHV KDYH EHHQ IX@® XQAHZ D\ DQG RXUSD\ EDVHG DSSURDFK FROIXHV
R SURYIGH RSSRWMQMAV |RUMH FKIGIHQ R H SBUH GVFRYHU DQG EXI@ 1P SRUBQMVNG VXFK DV
FUMFDOKMIONQ) FRQIGHFH UMOHQRH FUDIYIW DQG\MDP Z RN

7KWRXJIK D YDUHW R HQIDIIQ) H SHIHQFHV IGFOAQ) REVHYDMRQY VP SBI H SHUP HOV  KDQGV RQ
DAY WRY\MED) DQG FUDMYH ADIW \WH FKIGIHO KDYH EHHQ GDQ) DERAWRXUFHV R @KW

UHSUMBN DQG OQARWPV @ H KDYH DOR EHHQ VWHQIWHQQ) \WHU GHYHBSP HQAQ / DIMIDR\ 1 XP HUDR\
6 KDSHV DQG & RBXWY WURXJ K 1XQ DQG IQMDRYH GM/RQY WDVWRHHS GDWIQ) HQR DEGI DQG P HDQQIIXO

© H DU FROMAMO® HOFRXWDIIQ) WH FKIGUHQ \R EHFRP H P RUH LQGHSHQGHOAVE.  FRP SBMZY
\BM\V Z MK GMW DEXOVDWMBGQRH VKDUQ) Z WK \WHU SHHY DQG UAVROIQ) P IGRUFRQ@W 1Q D
SRVMYH DQG UHVSHRINKOP DQQHU ,\WKDV EHHQ ®YHO \R VHH \WHU FRQIGHQFH DQG VRADOWNQY
FROIDXH \R JURZ HDFK D\

: H DWH H FAMWG DERX\WIH WP DKHDG DQG GRN IRZ DG W ZHBRP 1 RXUIDWHY IRUVSHADO
FOWURRP  SDWASDVIRQ DRMWYAV Z W WH FKIGUHQ @ H DUH FHIMOQ WZ IOEH D P HP RIDEGI DQG

HQR DE®! H SHUHGAH IRUHYHY RCH
7KDQON\ RX DVD@D\V IR RXUFRQIXHG VXSSRW

: DWP BHIDWV
7Z HAW 7HDRKHY



" HDUO IENH 3 DUHQW

VY \WH HQG Rl DCRIHUH FMZ) P RQK DQG Z H WDQN* RG IRUD Z RQGHUXOABWYR WH QHZ \MP 7 KH FKLGUHQ UHMUHG
\R VAKRROZ W IRQG P HP RUHV RE OVWMUP | DAY HVSHAD® WH VRQIV DQG FXGMUDOSUHVHQRMRYY WH. HQR\ HG
6 LQFH UHVXP SWRQ \WH. KDYH HDIH® HP EUDFHG QHZ FRQFHSW Z KIB! UHQIRUAQ) SUHYIRXVD GDUHG VNQY

$ JUDWEHDOR GDWIQ) KDV VENHQ SOFH DFURW DADUHDV RN GHYHBSP HQW7 KH FKIGUHQ KDYH EHHQ H| SBUQI HP RURQY
DQG IHHIQIV GDWIQ) KRZ \R H SUHW WHP VHOHV DSSURSUDIMO DQG VKRZ DSSUHADMRQ | RUSHRS®! DURXQG WHP

,Q RXUWHP DI ®GDWIQ) ZH KDYH EHHQ QVAXWIQ) GLIHHOADQGERWP V SOIQV DQG Z DMUERAHY ERX QDWUDODQG
DUWMEDO : H KDYH DOR EHHQ ®DWIQ) DERXWIIKWDQG W YDURXY VRXUFHV 7KWRXIK HIIDIIQ) VRQIV WK\ P HV DQG
AVPXWRYY WH FKIGUHQ KDYH GHOHG IOR \WH IDVACDI(Y ZRWG R UHSWBN GDWIQ) DERXWKHU FKDUDPMMEY
KDEMIW DQG Gl HIHQMVSHY

Q1XPHDR WH FKIGIHQ KDYH EHHQ WNIS FRXQIQ) 1Q V DQG KDYH FRQIXHG R FRXQWVIGHQM  DQG Z UM QXP EHWY/
Z W IQFHDMQ) FRQIGHQRH 7 KHVH DRIYIMAV KDYH KHSHG VWHQI WHQ WHUSUREGP VROIQ) WA IQGHSHQGHQRH DQG
VHO FRQIGHQFH

,Q/ MDA ZH KDYH FRQIXHG EGIQAQ) VRXQGV DQG GHYHBSIQ) BHDAQ) WA WURXIK VP S® Z RBV DQG SKUDVHV
7 KH FKIGUHQ KDYH SDUMFXOU® HQR HG SDMFSDI 1QZ RWG JDP HV DQG BDWIQ) DERXVRSSRMMY 1Q 1XQ DQG LOMDPMH
ZD\V

: HERNIRZ DG \R HYHQ P RUH H FMY GDWIQ) H SHUHQRHY DQG P HP RIDEG! P RP HQW DV \WH \MUP - SURJ UAWHY

7KDQN\ RX IRU\ RXUFRQIDXHG VXSSRWDQG SDWGHUIKIS

: D WHIDWV
0 IENA 7HDP



* HDUO 1QQH 3 DUHQV

7KHPRQN R 0 D\ KDV EHHQ DQ H AMY DQG HQIDJIQ) RQH IIEOG Z W GDWIQ) GVFRYHY  DQG IXQ DRV IRURXL
0 IQQH IUHQGV +HH IV D J@ SVH R Z KDWKH FKIGUHQ H| SEUHG \WURXI KRXAWKH P RO

2 XURYHD GDUHY GHOHG IQR WH IDVAIQDWY ZRWG R BHSWBN 7KURXIK UK\ P HV FDSWDMQI SIEWUHY GVFXWIRQY
DQG KDQGV RQ FDIVDRIYIMA WH FKICUHQ J DIGHG D EHWHUXQGHIARIQEQ) R \WH FKDUDRMUMIFY DQG KDELIW R \WHVH
DQP DY 7KH ZHH HVSHAD® H FWMG R REVHLYH WU 1Q Z DMUDQG GDWY DERXHSWBN \KDAFDQ @/H ERK RQ OQG
DQGIQZ DU

7KH DOR H SBUHG GLIHHOMVSHY R OQARPV IQFOGQ KW P RXQEIQV MDQGY DQG ONHV 7 KHU FXURVIW DQG
IOQMIHWZ HH VSDUHG DV WH  GVFRYHIHG WH XQTXH [HDWMUHV R HDFK OQARP \WIRXIK SIPMUN FOWURRP
QVFXWIRQV DQG FUHDYH DRI

,Q 6 FAHQFH \WH FKIGUHQ DUH BGDUQQ) DERXWCQDMUDODQG DMMEIDO VRXUFHY RI @KWWXFK DV WH VXQ WY @K\@Q)
OP SV FDQEBNV \RUKHY HBPWE EXEV DQG VR RQ 7KH  HQR HG IGHQMA 1Q) \WHVH @ KWRXUFHV DQG QVFXAWIQ) KRZ
\WH DUH XVHXAQ RXUGDI® QHV

,Q1XPHDR DQG/ MDA \WH FKICUHQ FRQIOXH \R EXLG RQ SUHYIRXVD GDUHG FRFHSW WURXIK HQIDJLQI DRV
JDP HV VRQIV DQGKDQGY RQH SHUHGFHY

2 XU3\ NP DV' D FHBEWDIRQ Z DV DQ H M H SHUHGFH IRUWH FKIGUHQ 7 KH FKIGUHQ FOP H GIAWHG 1Q WHU®BYHD

S\ \3P DV DQG SDWFSDMG 1Q H FIMZJ DRIYIMAV VXFK DV EHOP H VRN UDAQ)  UHD DURQWP H VIQILQ)  DQG AVFXWIRQY
DERXVWKH [P SRUBGFH R VBHS

7KDQN\ RX SDUHQW 1RU\ RXUFRQIDXHG VXSSRW

. DP UHIDBY
7KHO IQQUH & DW 7HDP



' HDU3 DUHQWN

: HORP HEDFN : H KRSH \ RX KDG D UMIKCDQG UHUHMVKIQ) EUDN WA/ WK® D M \R KDYH
\WH FKIOUHQ EDFN 1Q VFKRRO EUQIIQ) ZM WHP WHQHZHG HQHU\  H AP HQW DQG
HDJHOHW \R BDLD

© HDUH RIILED® 1QWH IIQDODS R \WH DFDGHP [E VHWIRQ 2 XUFOWURRP V Z [QFRQIDXH \R

EH IlOG Z W HQIDJIQ) GMRQY FUHDYH DRIV  DQG RSSRUNQUAY [RUWH FKIGUHQ \R
H SUHW \WHP VHOHV FRQIGHQ® : H DUH FRP P MG \R P DNQJ WHVH [1QDOZ HHN\V ERW

SURGXRIYH DQG HQR\ DEGI HOVXUQ \WDWBDLIQ) UWHP DIQV P HDQQI IXADQG P HP RUDE®

$VWH VDPH WP H WV VADVRQ EUQIVD P R M DQG HP RIRQ DV ZH SUHSDUH \R EIG
IDUHZ HOWR VRP H R RXUZ RQGHUXOIUHQGY Z KR Z LOEH JWDGXDIY : DRKIQ) WHP JURZ
GHYHBS DQG DFKIHYH [P SRAMBQAP IOMRGHY KDV EHHQ WKO® WHZDWEQ] : H GRN IRZ DG
\R FHBEWDIL \WHUDFKIHYHP HQW DQG FUHDWY @I P HP RUHY EHRUH \WH. P RYH RQ\R
\WH QH WABIH Rl \WHUNRXUQH

$V DDV ZH VGFHHD DSSUHADM \ RXU FRQIDXHG SDUGHYAKIS WKW DQG VXSSRWY

7RIHWHU Z H FDQ HQUXUH D WIRQ)  VXFFHWIXO DQG IXQ@R) HQG R WH VHMVIRQ [RUHYHW
KO

. DIP WDV
ODUDH 7HDFKHLY
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" HDU* RRI\ 3 DUHQW

2 YHUWH SDWHZ Z HH\V VKDV EHHQ D MR Z HBRP 1Q) \KH FKIGUHQ EDFN DIVMUWH ( DAMUEUDN DQG Z DRKIQ)
WHP VB! KDSSIO 1OR FOWRRP  IRXAIHY RGFH DIDIQ / HDWIQ) H SHUHQFHV KDYH EHHQ IXQ HQIDIIQ) DQG
P HDQQIIXO DV RXU SO\ EDVHG FXWEXOP FRQIDXHV R HQFRXUDIH FXURW IQGHSHQGHQRH  FU-DYW
SUREGP VROIQJ UMMHQFH DQG\MDP Z RN DP RQJ \WH FKICUHQ

7 KH FKIGUHQ KDYH WRUIRXIK® HQR HG H SBUQ) \WWHP HV VXFK DV @ KWOQGERP V' DQG UHSMBN WURXI K H FMQY
IQHA DIRYY  VHORY  H SHUIHQFHY VRW\M@D) FUHDIWYH DIWDRIYMAY DQG SUDRWFDOKDQGY RQ BDURIQ]
RSSRUNMQWA $BQIMCH WHVH \RSIE EDVHG H SHIHQFHV WH  KDYH DOR FRQIDXHG R \WHQIWHQ WHU
XQGHABQAQ) DQG WA 1Q / MMDR 1 XPHDR  6KDSHY DQG &RBXWY WURXIK IQMDAMH DQG HQWR DE®!
FOWURRP DRYMEV

© H DUH HVSHAD® SURXG R \WH FKIGUHQ DQG \WH UHP DUNDE®! SURIUW \WH KDYH P DGH DFURW DODUHDV R
GDRQ 7KHUIURZ 1IQ) FRQIGHFH HOMXVIDVP  DQG Z GBI GHW VR SDMFLSDM KDYH EHHQWK® FRP P HQGDE®!

6 RAD® DQG HP RIRCD® ZH FRQIXH \R HQFRXIDIH SRVMYH UHQGWKISV  SHDFH XOFRQ@PWUHVROMRQ  DQG
IQPUHDMQI LQGHSHQGHQRH DV \WH FKICUHQ SUDRYH FRP SGMZ) HYHWY GD M\ Z W BMY DEXODWMBGFH

7KH H FMP HQWVRUJ UDGXDMIRQ KDV DOR EHIXQ W EXIE DV WH FKIGUHQ BDU) DQG Q) JUDGXDUIRQ VRQIV IRQED
UH BPWRQ WHUP HP RIDEG! RXUQH DV RRAMAMSY DQG HDJ HW® DQIFSDW \WH WDQUMRQ R EL) VFKRRO

7 KDQN\ RX |RU\ RXUFRQIDXHG VXSSRW

: D HIDWBV
* RR\ &OW 7HDP
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" T XF HSBEVBML NPW G/SU FS JOP U F SBXXZ TFBTPO
XF XPVWE MLF WP LICEM FODPVSBHF BMIQBSFOUT WP (BZ
D\WWTF BUFOUIPO WP U FJS D NSFOT | FBMU BOE PWFSBN
XFNMZFIOH 4 FBTPCBMXFBU FS DI BOHFT PAJFO JODSFBTF
U F D BODFT PG DPNNPO JWDFTTFT TVDI BT DPNET

DPVH T DBUBSS NBMSB BNASHFT BCE PU FS WSBM
JOG-DUPOT  FTQFDIBBMZ BN POH ZPVCOH DI NESFO

, JEM FOTVSF U BU

e : PVS DI M DPNFT P TDI PPMEBM XJJ B DWBSM
NBCFWFE XBUFS CPUNE UP FCDPVSBHF QSPQFS
| ZESBUPO

e -\VOD CPYFT Tl PVNE DPOUBJO CBNBODFE BOE
OVUSIUPVT NFBM WP | FMD TUSFOHU FO NNVOLZ BCOE
TVQQPSU | FBNU Z HSPXU

e $| ESFO HFU BEFRVBUF TMFFQ BCE SFTU FBDI QH U
BT U JT JT NQPSUBOU GPS U FJS Q ZT.IDBMXFNITF.JOH
BOE DPCDFOUSBUPO JO D\BTT

e " QQSPQSBUF DWWU JOH JT QSPWEFE GPS U F XFBU FS
FTQFDBNE EVSICH DPPWFS N PSQICHT PS SBXZ EBZT

e 1FSTPOBMI ZHFCF | BCIUT TVDI BT SFHVABS
| BOEXBTI JOH QSPQFS CBU JOH BOE OFBU HSPPNJOH
BSF FODPVSBHFE BU | PNF

e " (Z THOT PG IFTT TVDI BT GFWS QFSTITUFQU
DPVH  SBTI FT WNJUWOH EBSS FB PS VOVTVBM
@BUHVF BSF QSPNQUM BUJFCEFE WP CFGPSF ZPVS
DI NE SFWSOT WP TDI PPM

8 F BMP LICEM BEWTF BSFQUT WP LFFQ VOXFN!

D JMSFO BU I PNF VOUMU FZ BSF G/YNME SFDPWSFE O
PSEFS WP SFEVDF U F TQSFBE PG JOG-DUIPOT XU JO U F
TD PPMDPN N VQILIZ

SPHFU FS U SPVH QSPQFS DBSF | FBNU Z SPVUIOFT
BCE DPPQFSBUIPO CFUXFFO | PNF BCE TDI PPM XF DBO
FOIVSF B TB&G | FBMI Z BCE QSPEVDUW NBSOIOH
FONSPON FQU GPS BMIPVS DI NESFO

51 BOL ZPV GPS ZPVS DPOUIOVFE CBSUCFSTIAD TVQOPSU
BCE DPPQOFSBUIPO
\_ )\ - JJ

N
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