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) RRMMSV) DP L0V

$V Z H DSSURDFK \WH HQG Rl WH VHFRQG WP WY Z RQGHUXOR UH BIPWRQ DOKH
P HP RIDE®! H SHUHQFHV Z H KDYH VKDUHG \RIHWHU ) URP H FIMDY) BMVRQV \R
KHDUNWHOWP RP HOW \KH SDVWWHZ P ROV KDYH EHHQIIEBIG Z W J URZ WM @XI KWMU

DQG P HDQQJ IXOPDWIQ) IRUKH FKIGUHQ

2 CHR \WH KLIKQ KW R \KH WP Z DV \WH FKIGIHQY IQYROHP HONQ WH UHFHQ®
FROFOGHG & X@UDO D\ FHREWDIRY 7KH KDG VR P XFK IXQ BDWIQ) DERXA\WDQG
UHSUHVHQILY GLIHHONFXEMUHV IURP DRURW WH VHYHQ FRQICHON 7 KH FKIGUHO

Z HH HVSHAD® H AMWG GDWRQ) JUHHIDIV VXK DV2,JER . ZHQX 2 21 QDIRGH® DQC
2( NDDUR 3 DQG\WH Z HUH DEVROW® \WUIG \R VKDUH \HVH QHZ. Z RUBV Z W \KHU
FOWP DMV

7 KH GHAEDIRQ DQG KDUG Z RINWH. - SXWOQR SUHSDUQ] [RUWH HYHQAZ HUH KO

IP SUAMMYH 7 KH FKICUHQ VKRZ HG IGRUHAE® FRP P MY HOAQ BDLRQ) WHUMHY DX
SHUHRILY WHUSHURWP DQFHV $ KXIH WDQN\ RX IR DORXUSDUHQNV IRU\ RXU
FROIXRXV VXSSRW<RXUIQYRIHP HOASD)\ HG DQ P SRUIQARG! LQP DNQJ \KH
HYHQAD VXFFHW

: HZ RX@DOR @\H \R H \MQG D VSHFIDDSSUHADIRQ R \WH Z RQGHUXCP XP VZ KR
JUDFHG XV Z W \WHUSUHVHQFH GXUQJ 0 RWHUY 3 DMFASDMRY:  HHN <RXUYIMW

P DGH HDFK @D\ WK® VSHFIDARUWH FKIGUHQ DQG Z H DUH YHY JUDMXARUKH WP H
DQG HIRWY RX GHAEDMG R P DNQJ \WRVH P RP HQN P HP RIDE®I +DSS\ 0 RKHUY
' D

$VZHZWDS XS \WWH WP DQG BRN DKHDG R \WH KRIED\ V' Z H Z MK DARXUIDP @V T
IR IXQ DAMUFHBEDMRQ 0 D\ \KLY VSHADOHDVRQ EUQJ \ RX FRVHUMR \ RXUBRYHG
RQHV DQGEH GG Z M P RP HON R IR SHDFH DQOG UHBRIRQ

3 GDVH GR CRAKHVABAM \R FRQIBPWKH VAKRROYID IQIR% IRRMMSVHGX FRP VKRX@
\ RX KDYH DQ. TXHVAIRQY RUUHTXIUH [ XUWKHUIQI RUP DIRQ

. 1QEDO DG WH (RWM IRP \ RXURKL@QY \MDFKHUEHBZ
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" HDU7Z HHAW 3 DUHQW

7 KH VHFRQG KDDR! WH \MUWP KDV EHHQ D IXQ ILGIG DQG P HP RUDE®! H SHUHQRH |RUWH FKIGUHQ
© H FRP P HQG \WHU UHP DUNDE®I SHURWP DQFH GXUQ) WH UHFHQ® FRQFOIGHG &X@DO D HYHQAMWHP HG
23DUDCH R ) HIYDY' 3 ,\WZ DV \IK® D Z RQGHUXOAVSM\  DQG Z H KRSH \ RX IHIABURXG Z DIRKLQJ \ RXUFKICIUHQ

SDIWFLSDW Z W VXFK FRQIGHQRH DQG H FMWP HQW

7 KH FKIGUHQ DOR KDG \WH RSSRWMQW \R H SBH P DQ. H FMZI FRQFHSW DARIRW DODUHDV R GDWQQJ : H
DUH YHY SURXG R \WHUUHMOHQFH HQKMXMDVP  DQG DRKIHYHP HQW VR 1DU DQG Z H JOGED JLIYH WHP D@D Z HD
GHVHYHG SDWRQ\WH EDFN

: HZRXG@ DOR @\H W MICFHHO DSSUHADW RXU Z RQGHUXOP XP V ZKR SDMASDWMG 1Q \WH 0 RKHYY ' D
SRRILPPH <RXUZDWPW ®YH DQG WH HQDIIKY DRAMMWAY \ RX WKDUHG Z W \WH FKIGUHQ P DGH WH

H SHUHQFH WK® VSHADO

7KDQN \ RX IRU\ RXU FRQIXHG VXSSRWMKMURXI KRAWH \MP  : H ZIVK \ RX DQG \ RXUIDP I® D MR\ IXODQG
SHDFHIXQ DAMUFHBEUMRQ

. DU BHIDWV
7ZHAV &OW 7THDP



" HDUO IENH 3 DUHQW

KDV EHHQ DQ DP D} IQ) H SHUHQRH Z W \WH FKIGUHQ WLV P RQK 7KH KDYH JDICHG P RUH NQRZ BIGIH DRIRW
QUHHIADWDV R BDWIIQ) IQFOGQ) / MDA 1 XP HDR 3 URMPWTKHP H 6 FAIHQFH DQG 6P DWW KIQNHY : H DU
YHY SURXG R \WHUHQKXMVDVP  DQG HDI HHW \R BDLD

" XUQ) WHUIUHH SO\ WP H \WH FKIGUHQ HQR HG HQI DI Q] 1Q WP DAY RUG DRRMIMAV Z W WWHUIUHQGY DVWKIH I D\
RQWH SO\ JURXQG Z KHH WH H SEUHG DQG SO\ HG FUHDWHO WJ HWHU

© H KDG IXQ H SBUQ) P RWH DERX\WWHD DQP DO Z KHMH WH FKIGUHQ BDUHG DERXWP RYHP HON R VRP H WD
DQP DO 1HHAQ) KDEIW DQG WH GUIHHQABDWV R D IIVK

,Q 6 FHQFH \WH FKICUHQ Z HIH HQIDIHG 1Q VRWMGY KHDGK\ DQG XQKHDEK\ IRRGV 7KH DOR P DGH ®W R FUDWH
FUDIW XMIQ) 1XIW DQG YHI HWEGN DQG BDUEHG VRQIV \WDVWKHGHG UHQ RUFH \WHVH FRQFHSW

7KH 0 RKHUY 3 DMFSDIRQ 3 URJWDP P H Z DV IDQEBMIFE DQG \WH FKLGUHQ KDG D Z RQGHUXOIP H © H VIGFHUHD \KDQN
RXUDP D] 1QJ P XP V IRUVSHQAQ) WP H Z W \WH FKIGUHO UHDAQ) WRUHY SO) Q) JDP HV WDFKIQ) \WHP VRP H
CDGFH AMSV DQG VKDUQ) YDODE®! P RIDADGYIEH <RXUIQYROHP HQWP DGH \WH H SHUHQFH KO VSHADO

7KH ( DWMU( JJ + XQAZ DV DOR VXSHUH AMQY  DQG WH FKIGUHQ SDMFSDMG DRIYHD DQG IR\ IX@®

7KDQN\ RX VR P XFK 1RU\ RXUFRQUXHG VXSSRW* RG EGW\ RX JUHDW® \ RX DUH 1QGHHG \WH EHVW



* HDUO 1QQH 3 DUHQWV

$V ZH ZWDS XS \KIV EFDX\WXOWP ZH \WDQN * RG IRUWH JURZW /R VRAIDOERQAQ) DQG WH Z RQGHUXOBDUQ)
H SHUHQRHV \WH FKIGUHQ KDYH KDG 7KLY KDOWWUWP KDV EHHQ I1GBIG Z W H FM) GDWQ) DAYMAV \WURXIK SO\ EDVHG

®DUQQ) DG URBI SO\ H SHUIHQFHV

7 KH FKIOUHQ HQR HG H SBUQ) EL) DQG VP DOVHD DQP DY GDWIQ) DERXVKHUKDEMW DQG KRZ \MH. P RYH [QZ DMU

,QRXUB AHQFH \RSIE \WH KDG HQIDJ Q) P RP HOW GDUIQ) DERXVWKHDEM DQG XQKHDAK IRRGV \MURXI K YDURXV KDQGY

RQ DAYV  Z KIFK KHSHG GHHSHQ WHUXQGHYABQAQ) 7 KH FKIGUHQ DOR \RRN J UHDWSUGH 1Q GVEXWIQ) \WHUSURWIPW
RQ EDDQFHG AHWGHP ROMDMI D FEDUXQEHIARQAQ) R KHDBM HOW

2 XUO RWHYY 3 DMFASDUIRQ 3 URIWDP P H Z DV D P DRRUKLI KW KWRUWLY P RQXN :  H VIGFHUIHO WDQN DORXUP XP V ZKR
VRRN WP H RAWR WHUEX\ VRKHGX®N \R VSHQG WP H Z W WH FKIGUHQ < RXUSUHVHQRH DQG IQYRIHP HQAZ HUH UHIUHVKIQ)
DQG KLIK® DSSUHFDWG ,WAHDWMG BYHO H SHUHQRHY DQG OV P HP RUHV IRUWH FKIGUHQ

: HVIGFHUHO DSSUHADW DARXUSDUHQW IRU RXUFRQIQXRXY VXSSRWARZ DUGY WH J URZ W R WH FKIGUHQ

* RGEGW\ RX DODQGZH Z WK\ RX D Z RQGHUXQ! DVWMUEUHDN



" HDUYDUWH 3 DUHQW

$V ZHFRP H\R WH HQG R D Z RQGHUXCODQG IXQ@R) P RQK DQG\WMP  Z H VIQFHUHO DSSUHFDWM \ RXI
XQZ DYHUQJ VXSSRWWIRP P MR HQVDQG SDUGHWAKLS \WURXI KRXVWIH \MUP

: H DUH HVSHAD® JUWDWMXOIRU\ RXUDRIYH SDIFISDMIRQ 1Q RXU&E&XGMUDO D FHBEWDWRQ <RX P DG

\WH HYHOAD UHP DUDE®! RQH  IIOIG ZIW FRBXU GDWIQ) DQG M <RXU LQYROHP HQAP DaH [
WLJ QUIEDQAGELIHHQFH DQG KHSHG FUHDW QIR P HP RUHV IRUKH FKIOUHQ

© H DOR Z DQAR \WDQN \ RX |RU\ RXUSDMFSDMRQ 1Q \WWH 0 RWHWY ' D\ 3URIWDP P H < RXUSUHVHQRH
®YH DQG VXSSRWP DGH \WH D WKO® VSHADARUHYHY RCH

7KH H FMP HOADQG HQKXVIDVP WH FKIGUHQ EURXI KWQR \WHUGDWIQ] WLV \MP  KDYH EHHOQ WKA
FRP P HQEDE®! 7KH KDYH GDUHG P RUH DERXINH [P SRUBGFH R HDIZY QXAWMRXY P HDY H SBUK
LOMHAID 1DFW DERXW/HD DQP DO DQG GVFRYHUIHG VRP H DVSHRW R FX@MUH DURXQG \WH Z R

$V ZH GRN IRZ DG \R DCRKHUZ RQGHUXOMP  Z H DUH H FIMAG DERXVDFKIHYIQ) . HYHQ J UHDWUVKIQ)\
\RIHWHU 0 D\ WH QHZ \MP EUQ) UHQHZ HGHQHU\  VXFRHW DQG J URZ \K | RUHYHW RCH

7 KDQN\ RX IRUEHQI VXK DP D] LQJ DQG VXSSRWYH SDUHQW



2)< 1(:6/(77(5

" HDU* RRI\ 3 DUHQW

$V ZH EUQ) WLV Z RQGHUXOMP \R D FBVH RXUKHDW DUH II@G Z MW SUGH DQG R DV ZH BHOPARQ \WH
FKIGUHQY UHP DUDE®I JURZ W DQG DFKIHYHP HQW 7KLY P RQK KDV WWK® EHHQ D FHBEUMRQ R H SBRUDIRQ
FXURVW DQG P HDQQJ IXOBDUQQ)

: KDWKDV VWRRG RXWP RMIY KRZ \WWH FKICUHQ DUH QRAVMVWEODQQ) QHZ FROFHSW EXWFRQIGHQ®
XQGHWABQAQ) DQG H SUWMQ) WHUIGHDV 7 KHUHDI HQHW \R SDMFSDW DVN WRXJ KWKOTXHWIRQY DQG
VKDUH WHUGVFRYHUHV KDYH P DGH HYHY FOWURRP P RP HQWIFK DQG H FMZY

7KH FKIGUHQ KDYH KDG DQ DP D] IQJ WP H H SBUQ) HQJIDULQ) DR DFURW DODUDV R GDWIQ) 7 KHU
UMOHGFH HOMXMVDVWP  DQG GHMUP ICDIRQ FRQIDXH \R IQVSILH XV GDI®  Z H FRXGQWEH SURXGHU ( DFK FKI@G
GHVHYHV D ELJ SDWRQWWH EDFN IRUWHUSUR] UW DQG DFFRP SQ/KP HOW

: H HWQG RXU KHDUWHOVDSSUHADIRQ B RXU ZRQGHUXOP XPV ZKR MICHG XV GXUQI RXU 0 RKHY
3 DWFSDMRY : HHN <RXU SUWVHQRH EWRXJIKWAR P XFK ZDWPW M DQG ®YH IQR RXUFOWWRRP  7KH
DRYMAN VKDUHG DQG \WH \WIRXI KWKQI LW Z HUH WK® FKHUIMKHG WDQN\ RX IRUP DNQJ VYR VSHFIDO

© H DOR KRSH \ RX HQR HG RXU YIEWDQAEX@MDO' D &HBEWDMRQ ,WZ DV D GHOKWR VHH \WH FKICUHQ
VKRZ FDVH \WHUKHUMII H Z MW FRQIGHQRH DQG H FMP HQW: - H WKW RX [HBNDV SURXG DV Z H GG Z DK \WHP
VKICH

7 KDQN\ RX |RU\ RXUFRQIDXHG VXSSRW
- IVKIQJ \ RX DQG\ RXUIDP I® D IR IXCDQG UMMIXQ, DMMUEUHDN

. D BHIDWV
* RRI\ &OW 7HDP
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