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) RRMMSV) DP L0HV

+DSS\ 1 HZ <HDUDQGZHBRP HWRD QHZ WP  H DUH KRSHIXQRUD P RAWXOIE)
\ HDUDKHDG IRUD@) RRWMSV 1DP 1@V

'WKDVEHHQD MR \R Z HBRP H WH FKIGUHQ EDAN W VFKRRODI WMUD UHVIKCE. KUMIY DV

EUDN 7KH KDYH UAMUHG Z W UHQHZ HG HQXMDVWP IRUGDUIQ) DQGZ H DUH
HVSHAD® SGDVHG R VHH RXUQHZ 1UHQGY VHIMIR QR VFKRRORMUCHY DG IRWP 1Q)]
IUHQOWKISV

$VZHHOPNRQWH WP VRIDUZH JLYHWDQW W * RGIRUKRZ IDU+HKDV EURXIK
XV 6 ICHFH RXURMIEQVKP HONQ ) RRMMSV KDV JUIRZ QWMDAO DQG WLV \ HDU

PDUWV \HDWR P SDFWGDWIQ) DQGH FHIGRH 7KURXIK HYHY VHDVRQ RCH

\KIQJ KDV UHP DIGHG FRQABIQAMWWKDV DZ D\ V EHHQ DERXVWKH FKIGIHQ DQG MDA D\ V
Z |OFH

7KV WP ZHDWHH SRUQI FXGMUH IHAYDY DQG\WDAMRQY IURP ALIHHQWWQE
JURXSV ) URP FREXUXCFRAKMIQ) P XVIE DQG OQIXDIH R WRUHY GDQFHV DQG

IRRG WH FKICUHQ DUH GQVFRYHUQ) Z KDWP DNHV HDFK FX@MUH XQTXH 3 GDVH QRM
\WDWRXUFXGMUDOGD, KRGV DWKH 0 XVRQ & HOMH$ JIS + DORQO DUFK ™

© HDOR HQR HG\ FDQRKHUVXFFHVWIXCB\ 0P DV' D\ 7 KH FKIGUHQ UHDG ERRW

DERXWLLIKWDQG GD\ - SUDFWFHG QLI KWP H URX\IHY DQG Rl FRXWH SUAWQGHG \R
VBHS 1Q VFKRROZ KDWD IXQ DQG P HP RUDE®! H SHUHGQFH

: HZRXG @HWR UP 10G\ RX \KDW FKRRCB IEMUH' D\ IV FRP 1QJ XS VRRQ . 1O3D
HQUVXUH \ RXUFKIEG FRP HV GIAWHG 1Q D Z KW VKILWDQG CDYA EGH RUEGFN WRXVHLY
VNLWRUVKRW 3 BDVH QRM \WDWHDQV DUH QRASHUP WG

6 KRX@\ RX KDYH DQ. TXHMIRQY RUUHTXILH IXUKHUIQ RUP DMRQ SBDVH GR QRW
KHVABAM \R FROBFVWKH VFKRRODWQIRY | RRMMSVHGX FRP

7KDQN\ RX |RU\ RXUFRQIDXHG VXSSRW
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" HDU7Z HHAW 3 DUHQW

+DSS\ 1 HZ <HDUDQG Z HBRP H\R \WH VHFRQG WP H DUH GHID KWWG \R KDYH RXUFKLEUHQ EDFN 1Q VFKRRO, W
KDV EHHQ Z RQGHUXOR VHH WHUVP LG 1DFHY DV \WH KDSSI® UHXQUWM Z WK 1UHQGY DQG VHWB EDFN IQR \WH
FOWURRP IRA\ILH WHDG. IRUDQRWHUH FMZ) WP R BDUIQ) DQG IXQ

7KV WP ZH DUH BHYMMQ) NH FRGFHSW IURP WP \R KHS UHQIRUFH \WH FKIGUHQY XQGHIABQAQ) DQG
FRQIGHQ® EXIG RQ WHUSURUGDWIQ) : H EHIDQ WH WP Z W DQ HQJDJIQ) VIRY \WBIG 27KH 5 XQDZ D\

3 DQFDN\H 3 Z KIFK \WH FKIGUHQ KO HQWR\ HG ,Q DCAMRQ \WH  DUH GDUQIQ) DERXWKH 1P SRMVQAH R SURSHU
KDQE DWKIQ) WWURXIK SUDRIFDO KDQGV RQ DRYMAV \WDWEURP RM J RRG K\ JIHH DQG KHDAK\  KDELW

2 XUGDWIQI DRMMA HQFRXUDI H \WH FKIGUHQ R EXIG P DWK REMPW DQG IGHQM  GLIHHQRHV 1Q SIEMWUHY
7 KHVH DRIYIMIA VXSSRWWAR] QUYH GHYHBSP HQADQG KHS VAWHQI WHQ FUMFDOMQNQ) WNQY

3 K\ EDOGHYHBSP HQALY DOR D NH IRFXV \KIY \MP 7 KH FKIGUHQ SDMFSDW 1Q D YDUHW R! 11QH DQG JUIRW
P RIRUDPIYIMIA VR AHQ) \WHQ WHLUVP D@DQG O H P XVFBN DQG W [P SURYH FRRUECDIRQ

7KH FKIGUHQ DUH HQR\ 1Q) MQIIQ) UK\ P HV \R HQKDQRH \WHU @QI XDIH DQG FRP P XQEDMRQ W DQG ZH
KDYH ®W R H AMQJ \KHP HV \R H SBUH KLY \MUP

© HERNIRZ DGR D Z RQGHUXOMP [1GBIG Z W GDWIQ) OXJKWU DQG JURZ W

. DWP BHIDWBV



" HDUO IENH 3 DUHOWV

+DSS\ 1 HZ <HDUDQG Z HBRP HEDFNWR D QHZ \MUP

7KH FKIGHQ Z HH YHY KDSS\ R UMD R VFKRRCODQG EH UHXQWMG Z W \WHUITUHQGY DQG WDFKHY 7KH\ KDYH

VHWBIG EDFN IX® QR WH VFKRRCDQG FOW URXILHY DQG HQR\ HG VKDUQ) H FMQ) WRUHY DERXVKRZ. \KH VSHQW
\WHUE KUMA DV KRTED\ V' 7KDQN\ RX IRUP DNQJ & KUMA DV VXFK D IR\ IXCH, SHUHQRH IRUWHP

7KV \MP IV II0G ZIW HYDILQ) DQG HQUEKIQ) FRQMQWV DQG ZH KDYH DOHDG EHIXQ H SBRUQ) H MY
FRQFHSW DFURW DODWDV R GDWIQ) : M FROAMMOWXSHYIMRQ WH FKIGUHQ DUWH EHQI HQFRXUDIHG \R
EHFRP H P RUH IQGHSHQGHQAQ FDUY IQ) RAVDWLIGHG\BVNY B QI XS DIMUWHP VHOHV Z ISIQ) WHUQRVHY DQG
SUDRAMAQ) SURSHUKDQGZ DVKIQ) DIMUXVIQU \KH UHVANRRP

Q @H ZIW RXUWHP H 2&X@MUH? \WH FKIGUHQ DUH H SBUQ) D YDUHW R FX@MDOSIPMUHV DQG P XVIFDO
LOAKP HQV : H KDYH DOR EHHQ GDUIQ) DERXWRRG JURXSV DQG KHDGK\ HDWY KDEIW Z MY SUDFIFDCDRYIMAY
IQFOGHG

7 KH FKIGUHQ FRQIOXH R P DNH MDG. SURJ UAW 1Q DOFRQFHSW \BIXJ KW/R 1DU DQG Z H DUH FRQILGHQAKDWZ H Z L@
DFKIHYH HYHQ P RUH \RJ HWHUWLY \MUP

7KDQN\ RX IRU\ RXUFRQUIXHG VXSSRW

. D WHIDWBY



+ HDUO 1QQH 3 DUHQV

© H DUH GHOI KNG \R Z HBRP H \WH FKIQUHQ EDFN \R VFKRRODQG QR \WH FOMWURRP VKDV EHHQ Z RQGHUXOR
VHH KRZ KDSSI® WH KDYH VHWEIG 1Q DQG DAYVIMG Z HOWR WH FOW WRX\IDHY DV Z H EHIIQ GDWIQ) QGHZ DQG
H M) FRGFHSW \RJ HWHU

2 YHUWH SDVWWIHZ Z HH\Y \WWH FKIGUHQ KDYH EHHQ DRYHO HQIDIHG 1Q H SBUQ) MQ) DQG QRQ @IQ) \MIQIV
XQGHUWH VHD 7KLY \RSIE VSDUNHG J UHDWFXURVIW DQG HQMXVIDWP \WURXIK. LOMIDPMYH AVFXWIRQY  SIEUMUA
QAVSD\  DQG KDQGY RQ DM

: H DOR IQMRGXFHG BMRQY RQ FX@MUH Z 1\ HP SKDWY RQ GLHHOMAVSHY R IRRGY HDWQ DFIRW RKHU

FXGMUAV $V SDWR KLY BDWQIQ) WH FKIGUHQ KDYH EHHQ IORRGXFHG \R IRRG JURXSV DQG \WH YDURXV NQGV R
|RRG XQGHUHDFK FDWI RUY

© H DU YHY SIRXG R WH FKIGUHQY SDIMFSDMRQ DQG SURJ UMW VR 1DUDQG GRN IRZ DG R P RUH H FMZY
GDQQ) H SHUIHGAHV DKHDG

7 KDQN\ RX IRU\ RXUFRQUIXHG VXSSRWDQG FRRSHIDMRQ

: D WHIDWBVY
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' HDU* RRI\ 3 DUHOW

+DSS\ 1HZ <HDUDQG ZHBRP H EDAN : H KRSH \ RX D@KDG D MR IXODQG UHVANKOS KUMR DV
EUHDN [ LGBIG Z W VSHADCP RP HQW DQG 1DP 1O WP H

7KH FKIGUHQ Z HH VR H FWG \R UMD \R VFKRRO DQG MKDV EHHQ Z RQGHUXOR VHH \WHU
VP L@ IDFHV EDAN 1Q WH FOWURRP  7KH\ KDYH VHWEBIG EHDX\WX@ QR RXUGDIO IRXHV
TXEND IQ3Q) WHU KK\\WP DIDIQ DQG WKRZIQ) FRQIGHFH DQG HOMXVIDVWP DV \WH
UHFRQQHPVZ W WHUIUHQGY DQG \WDFKHLY

/ HDWQQ) IV JRQJ ZHODQG WKO® XQGHZD. 2 YHUWH SDAMHZ ZHH\WV ZH KDYH EHIXQ
WHQRFQ) IDP DU FROFHSW ZKIBI DOR IOMRGXAQ) QHZ IGHDV DRRW DO DUDV R
GHYHBSP HQNV 7KIRXIK SO\ EDVHG DRAYMAV JURXS QVEXWIRQY KDQGV RQ H SHIHGRHV
DQG FUHDIYH H SRIDIRQ \WH FKIGHO FRQIXH \R EXIG W@ FRIQWHD SK\ IEDO®
HP RUIRCD® DQG FUHDIYHO

© HDWH VR SIRXG R KRZ HQIDIHG DQG HDJ HUWH FKI@UHQ KDYH EHHQ DV Z H H SBUH \RSIEV
RQ"&X@MUHL ) RRG* URXSVi DQG 7 KH 6 HDU Z KIB DOR EXI@IQ) HWWHQIDODH WNAY IGFOGQ]
IQGHSHQGHOAH NQGHW  JHQ@ICHW  DQG VHD DZ DUHQHW

7KDQN\RX DVDZD\V IRU RXUFRQIQXHG VXSSRW

: DWP UHIDWV
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